
 

In following the COVID – 19 pandemic throughout the world and specifically around the United 

States there is a trend of devastating symptoms that are attacking the older population.  We had a 

chance to listen to police chiefs from New Rochelle, NY and King’s County in Seattle 

Washington who have some of the worst number of cases in the United States.  One issue that 

they were speaking about was high infections in nursing homes.  These police chiefs spoke about 

the practices that they are using now in terms of responding to those homes. 

 

If for some reason we must respond to 99 Manheim Ave, follow the steps listed below to the best 

of your abilities.  Not every scenario can be accounted for so I am asking you to make the best 

decisions that you can, in consultation with your supervisor: 

 

1. Non – Emergent Police Related Call for Service 

• Dispatch will advise the person calling from Renaissance to have a staff member 

 meet the officer outside. 

• From this point, the officer can gather all the information from a safe social 

 distance (more than 6 feet) and make a determination if police entry is necessary. 

• If police are needed, we will minimize the number of officers that need to enter to 

 match the nature of the call.  Jurisdictions in New York and Seattle are sending a 

 single officer in (called a scout) to assess and handle the situation when 

 appropriate.  This officer(s) is to wear issued safety glasses, gloves and N95 

 mask.  At this time, there are no gowns available to us.  In these cases, 

 thoroughly cleaning their duty gear, boots, and any other equipment after the call. 

  

 

2. Emergent Police Related Call for Service 

• Dispatch will get as much information as possible so the officers know that entry 

 is needed.   

• Officers will use their safety glasses, N95 mask and gloves and make entry into 

 the facility.  Again try to keep the number of officers to a minimum, at least 

 enough to match the call for service. 

• Take the information necessary and then leave the premises once the police 

 function is complete.  Clean items as best as possible as described in the CDC 

 recommendations for law enforcement. 
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3. Medical Emergencies 

• Dispatch is advised to gather as much information as possible to help determine if 

 an immediate entry is necessary.   

• If non-emergent, we will remain outside and allow EMS to enter and take care of 

 the medical call.  Once determined that police are not needed, police will clear. 

• If for some reason, EMS is tied up and has not responded and there is life 

 threatening condition that we are to handle, you will enter with all available PPE 

 until EMS arrives. 

 

4. Criminal Investigations 

• When responding to the scene for a follow up investigation, detectives will try to 

 limit the number of personnel entering the structure and wear appropriate PPE. 


