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CALDWELL POLICE DEPARTMENT

SPECIAL ORDER

COVID-19 Procedures and Preparedness

Date ( s ): Authority Special Order #: File #:
Effective: March 20, 2020 Chief James H. Bongiorno 2020-01 N/A
Revised:

PURPOSE: The purpose of this Special Order is to provide guidelines for law enforcement officers in

limiting or preventing exposure to a respiratory disease caused by a novel (new)

coronavirus that was first detected in China and which has now been detected in more

than 100 locations internationally, including in the United States. The virus has been

named “SARS-CoV-2” and the disease it causes has been named “coronavirus disease

2019” (abbreviated “COVID-19”).

POLICY: It is the responsibility of this agency to ensure that its employees are able to perform

their duties in a safe and effective manner. The safe performance of daily operations

can be threatened by life-endangering contagious diseases. It shall be the policy of this

department to provide employees with up-to-date training, personal protective

equipment (PPE) and information that will help minimize potential exposure. It is the

expectation of this department that persons having or carrying this or any contagious

diseases be dealt with in a proper and respectful manner and that the privacy rights of

such persons, relative to their condition, be observed.

DEFINITIONS:

A. Coronavirus disease 2019 (COVID-19):

The virus causing COVID-19 is called SARS-CoV-2. It is thought to spread mainly from
person-to-person via respiratory droplets among close contacts. Respiratory droplets
are produced when an infected person coughs or sneezes and can land in the mouths
or noses, or possibly be inhaled into the lungs, of people who are nearby. Patients with
COVID-19 have had mild to severe respiratory illness. Data suggests that symptoms
may appear in as few as 2 days or as long as 14 days after exposure to the virus that
causes COVID-19. Symptoms can include fever, cough, difficulty breathing, and
shortness of breath. Some people infected with the virus have reported experiencing
other non-respiratory symptoms. Other people, referred to as asymptomatic cases, have
experienced no symptoms at all.

B. Personal Protective Equipment:

Personal protective equipment, commonly referred to as "PPE", is equipment worn to
minimize exposure to hazards that cause serious workplace injuries and illnesses.
These injuries and illnesses may result from contact with chemical, radiological,
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physical, electrical, mechanical, or other workplace hazards. Personal protective
equipment may include items such as gloves, safety glasses and shoes, earplugs or
muffs, hard hats, respirators, or coveralls, vests and full body suits.

PROCEDURE:

A. Patrol Supervisor Responsibilities

1. Upon being notified of a call requesting an ambulance where there is potential for
exposure to an individual experiencing flu like symptoms and / or potential contagious
disease, the Supervisor/OIC shall do the following:

i. Gather as much information as to the nature of the call,

ii. Assess the risk of exposure based on the information provided to “790” by the
caller,

iii. Determine the necessary type of response. This may include limiting officers’
entry into certain locations, ensuring that officers are wearing proper personal
protective equipment (PPE) if entry is warranted and/or denying entry to a

specific location if the exposure risk is too great.

iv. If the Supervisor/OIC has made the determination to modify a response based
on possible exposure to potential contagious disease, the Supervisor/OIC shall
notify the Chief of Police as soon as practical and memorialize the circumstances
in an Incident Report.

B. Officer Responsibilities on Scene

1. Responding Officer(s) shall use universal precautions including all available personal
protective equipment (PPE) to prevent contact with infectious materials for any
suspected contagious disease patient. All body fluids shall be considered suspect and
potentially infectious disease in accordance with department training on Bloodborne
Pathogens.

2. Immediate notification shall be made to the Supervisor/OIC of any suspected contact
with a person exhibiting symptoms related to possible COVID-19.

3. The names of all officers who responded to the call and may have had contact with a
person exhibiting symptoms related to possible COVID-19 shall be documented in an
Incident Report and forwarded to the Chief of Police.

C. Protection from Exposure

1. If possible, maintain a distance of at least 6 feet.
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2. Practice proper hand hygiene. Wash your hands with soap and water for at least 20
seconds. Soap does not need to be antibacterial, any kind of hand soap is fine to use. If
soap and water are not available, use an alcohol-based hand sanitizer that is at least
60% alcohol content.

3. Do not touch your face with unwashed hands.

4. Have a trained Emergency Medical Service/ Emergency Medical Technician (EMS/EMT)
assess and transport anyone suspected to have COVID-19 to a healthcare facility.

D. Recommended Personal Protective Equipment (PPE)

1. A single pair of disposable examination gloves,

2. Any NIOSH-approved particulate respirator (i.e., N-95 or higher-level respirator), and

3. Eye protection (i.e., goggles or disposable face shield that fully covers the front and
sides of the face)

E. Post Exposure Procedures

1. Police personnel should thoroughly wash their hands and other contacted body parts
after having physical contact with detainees, detainee property, or blood or body fluids
from any source. Soap does not need to be antibacterial, any kind of hand soap is fine
to use. If soap and water are not available, use an alcohol-based hand sanitizer that is
at least 60% alcohol content. Avoid touching eyes, nose and mouth with unwashed
hands.

2. Clean and disinfect duty belt and gear prior to reuse, using a household cleaning spray
or wipe in accordance with the product label. Refer to https://www.epa.gov/pesticide-
registration/list-n-disinfectants-use-against-sars-cov-2 for a list of the EPA’s Registered
Antimicrobial Products for use against Novel Coronavirus.

3. Launder items as appropriate in accordance with the manufacturer’s instructions. Avoid
shaking clothes! If possible, launder items using the warmest appropriate water setting
for the items and dry items completely. Dirty laundry from an ill person can be washed
with other people’s items.

4. Clean and disinfect clothes hampers according to guidance above for surfaces. If
possible, consider placing a bag liner that is either disposable (can be thrown away) or
can be laundered.

F. Officer General Procedures

1. Special precautions shall be taken to limit the chance of exposure by minimizing contact
with the general public. Upon discretion of the Chief of Police, certain procedures may
be put into place such as:
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i. Taking non-emergency incident reports over the phone (See Special Order
#2020-02)

ii. Referring minor, non-injury accident participants to register the accident with the
state through the use of a self-reporting NJ State Accident Form.

iii. Limiting non-essential motor vehicle stops and field interviews. The limits of this
discretion should be discussed with personnel and guided by the Supervisor.

iv. Limiting non-essential in-person interviews or investigative steps for DB
personnel, whenever possible. The limits of this discretion should be reviewed on
a case to case basis and guided by the Chief of Police.

v. All officers, regardless of assignment, shall have an extra patrol uniform
accessible.

2. Any employee who believes that they may have been exposed through any kind of direct
contact shall immediately self-quarantine themselves. No employee shall respond into
work and place their co-workers into danger of exposure to the virus.

G. Officer Wellness and Health Issues

The Caldwell Police Department continues to place the highest priority on the health,
safety and well-being of the Caldwell community, while protecting the continuity of police
service and essential functions. Toward that end, and effective immediately, the Caldwell
Police Department's Sick/Injured Policy is being enhanced as follows:

1. Sworn members of the PD who are well are expected at work as usual.

i. Well employees are expected at work unless they have been:

1. Caring for someone with a confirmed case of COVID-19, in which case
they are required to self-isolate;

2. Instructed to refrain from attending work by public health officials.

2. Sick employees shall take the health and wellness of their co-workers into consideration.

i. Employees may use paid sick time for self-isolation or quarantine, even if they
are not sick, when it is required or recommended by health care providers.

ii. Employees who have any of the following symptoms must report their illness to
the Chief of Police through the chain of command and seek the appropriate
medical attention:

Runny Nose
Sore Throat
Dry Cough
Fever (Defined as a temperature above 100.4 degrees Fahrenheit)
Difficulty breathing
Shortness of breath
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Persistent pain or pressure in the chest

iii. Employees with any of the listed symptoms shall not return to work without a
doctor’s note, indicating they are not carrying the Coronavirus and are not
contagious.

3. Supervisors must use prudent judgment and decision making when dealing with
employees.

i. Supervisors must not pressure employees to come to work if they are ill or need
to stay at home to care for ill dependents.

ii. Given our interest in maintaining a safe and healthy workplace for all,
supervisors should ask employees who are exhibiting symptoms of respiratory
illness to go home and stay home until they are free of symptoms and have been
cleared by a health care professional.


