
 
 

 
CONFLICT RESOLUTION AND DE-ESCALATION PROGRAM 

“THE ETHICAL PROTECTOR” 
 

 Be able to define, articulate, and operationalize ethical behavior. 
 Develop a universal greeting to initiate non-escalative initial contacts. 
 Understand where to stand, what to say and how to move. 
 Move beyond active listening using Tactical Empathy and clarifying questions. 
 Apply a Persuasion Sequence that works across gender, race, and culture. 
 Know when words alone fail and how to respond appropriately. 
 Increase your confidence and effectiveness when dealing with difficult people. 
 Feel safer, more confident, and persuasive during confrontations. 

 

AFTER SELLING OUT THE FIRST PROGRAM, WE ARE PROUD TO OFFER  
IT AGAIN: 

October 12, 2020, 8:30 a.m. to 12:30 p.m. 
Pricing: $149.00 Per Person 

 

TRAINING INFORMATION 
 

This 4-hour program will be held virtually on our new online platform. The program is 
run and instructed by Jack Hoban of RGI – Resolution Group International, see page 
2 for a brief biography. Once registered, we will send you a link and instructions on 
how to attend this important program. How to register: Please fill out page 3 of this 
brochure and scan and email it to us at registrations@njsacop.org  
 
Questions? – Email us at registrations@njsacop.org or call us at (856) 334-8943. 
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INSTRUCTOR: 

Jack Hoban 
Guest Lecturer/Speaker Leadership 

Ethics, Cross-Cultural Conflict Resolution 
Martial Arts 

                 

 
Jack Hoban, a Subject Matter Expert (SME) for the U.S. Marine Corps Martial Arts 
Program (MCMAP), has led over 500 workshops and seminars around the world. He 
has trained the FBI, NYPD, Chicago PD, Camden County Police Department, 
universities, and other government and private organizations over the last two 
decades. His presentations are interactive, informative and entertaining. His business 
and military experiences, as well as an extensive 30-year background in martial arts, 
give him a unique and interesting perspective. He is author of the books “The Ethical 
Warrior” and "The Ethical Protector." 
 
Hoban served as a U.S. Marine Corps officer and continues to teach MCMAP at the 
Marine Corps Base in Quantico, Virginia and elsewhere. His company, Resolution 
Group International (RGI) has trained thousands of police officers in ethics, leadership, 
de-escalation, and defensive tactics.  
 
Hoban earned a Bachelor of Arts degree in political science from Villanova University 
and an MBA from National University in San Diego.  
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